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Making
Informed Decisions:

10 Questions to Ask Before
Choosing an Analytics Platform

In today's business landscape, data-driven decisions are essential to the success of any business.
This has led to the rise of analytics platforms that provide businesses with valuable insights into their
operations, customers, and sales. However, choosing the right analytics platform can be a daunting
task, especially with the numerous options available in the market. To help you make an informed
decision, we have compiled a list of questions you should ask before getting an analytics platform

with 2 bonus questions at the end.



How customizable is the platform? What industry focus is the software? Can | tailor it to fit my specific
business needs?

Is the platform user-friendly? Will my employees be able to use it easily? Is the platform cloud-based or
@ on-premise? Is there an app?

@ Does the platform offer automated reports? Can | get real-time data on sales, inventory,
and customer analytics?

@ Can the platform integrate with my existing POS system? What POS integrations are available?

@ How does the platform handle inventory management? Can it track stock levels and notify me when
items are running low?

Can the platform provide insights into my customers' behavior and preferences? What customer analytics
features does it offer?

@ Does the platform offer sales analytics? Can it help me identify trends and make informed decisions
about pricing and promotions?

How does the platform handle labor costs? Can it track employee hours and provide payroll reports?
@ How much does the platform cost? Are there any additional fees or hidden costs | should be aware of?

What kind of customer support does the platform offer? Is there a dedicated support team available to
help me with any issues?

*Bonus Question: Can the platform handle multi-store locations or departments and provide insights
into each location's performance?

*Bonus Question: Who are the founders and what industry experts are they involved in? What is their
mission statement, do our views align?

Choosing the right analytics platform is critical to your business's success, and it's essential to ask the
right questions before making a decision. By considering factors such as data collection, integrations,
customization, user-friendliness, visualizations, and analytics capabilities, you can ensure that you choose a
platform that meets your business's unique needs. retailMetrix is an exceptional retail analytics solution
created by two highly experienced and knowledgeable 3rd generation grocers who were not satisfied with
the available products, and thus, it provides unique and valuable insights for the grocery industry book a live

demo today.
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